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Lladró’s Environmental Policy is applicable to all the com-
pany’s stakeholders (suppliers, points of sale and workfor-
ce), independently of the type of contract that determines 
their employment status, their post or geographical location.

Legal requisites and requirements:
Lladró makes it a priority to implement applicable environ-
mental legislation in the whole of the company’s value chain, 
as well as all other regulatory requirements deriving from it.

Lladró develops its business model with a commitment to 
protect the environment and to minimize pollution, optimi-
zing the consumption of natural resources, reducing the 
residues it generates and minimizing environmental risks, 
making it a key factor to be taken into account in the fabrica-
tion of new products, the acquisition of new machinery, the 
selection of new suppliers, the purchase of new accessories 
or components, etc.

On the other hand, Lladró is committed to minimizing pollu-
tion and therefore its impact in contaminating emissions 
and greenhouse gases in order to reduce its environmental 
impact within the framework of our global commitment with 
climate change in all aspects of our business model.

Lladró promotes environmental awareness at all levels of 
the organization, proactively supporting its integration into 
the workforce’s day-to-day activities, as a core part of the 
company’s value system.
Lladró extends this policy to all its suppliers, distributors 
and subcontractors so that they are cognizant of the com-
pany’s commitment to the conservation of the environment 
and to work in a sustainable fashion to reduce the environ-
mental impact in the whole value chain.

Lladró is committed to systematically and proactively 
ensuring continuous improvement in the environmental 
field throughout its whole value chain, promoting the parti-
cipation of all of the company’s workers and stakeholders.

In addition, Lladró is committed to following up its environ-
mental performance by means of environmental indicators 
defined by the company, with the goal of reducing its 
environmental impact, taking the form of optimization in 
the generation of residues, emissions and/or discharges, 
the reduction of our carbon footprint, the reduction of 
consumption of raw materials and natural resources, and, 
to the extent possible, to boost the use of environmentally 
sustainable products.

Lladró, as part of its priority for sustainability and reducing its envi-
ronmental impact, has drawn up a corporate environmental policy 
which sets targets that will enable us to focus our activities on 
guaranteeing protection of the environment and reducing the impact 
of our business on the environment.

The company management is committed to compliance with this policy 
and to attaining the proposed targets in the company’s environmental 
area, implementing this policy in the whole of the company’s value chain.

The main goal of this policy is adherence to a series of measures that 
ensure the prevention, and if not possible, the reduction of environ-
mental impact caused by all Lladró’s activities, products and services.

In addition, it shall also prioritize the promotion of a culture in which all 
the people who work in Lladró are conscious of the environmental 
impact of their activities and of the actions required to reduce it, iden-
tifying the risks and opportunities deriving from the company’s busi-
ness model, in this way contributing to the sustainable development, 
involving all stakeholders.
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The Environmental Policy shall be forwarded to the whole workforce and 
shall be available on the company’s usual channels of communication in 
force: SIP and/or corporate intranet and web.

The present Environmental Policy has been drafted by Raúl Calvo Hoyas 
and approved by the company’s board of directors on October 31, 2023.

This Policy shall come into effect on the day following its approval and 
shall remain in effect until it is updated or modified by the next version.

All new employees shall receive the present Policy, which they must 
expressly accept prior to being incorporated into the workforce, with the 
goal of reflecting their commitment with the policy.

Alcance de la Politica
La Política de Medio Ambiente del Grupo Lladró es de aplicación a 
todas las partes interesadas de la compañía (proveedores, puntos 
de venta y plantilla), con independencia de la modalidad contrac-
tual que determine su relación laboral, su posición o ubicación 
geográfica.

Requisitos y requerimientos legales:
Lladró establece como prioridad el cumplimiento de la legisla-
ción medioambiental aplicable a toda la cadena de valor de la 
compañía, así como de otros requerimientos normativos deriva-
dos de la misma. 

Mejora continua
Lladró se compromete a establecer la mejora continua de forma 
sistemática y proactiva en el área medioambiental en toda su 
cadena de valor, fomentando la participación de todos los trabaja-
dores y partes interesadas de la compañía.

Además, Lladró se compromete al seguimiento del comporta-
miento ambiental mediante los indicadores ambientales estable-
cidos por la compañía, con el objetivo de reducir su impacto 
ambiental traducido en una optimización de la generación de 
residuos, emisiones y/o vertidos, disminución de la huella de CO2, 
disminución del consumo de material primas y recursos naturales, 
y en la medida de lo posible impulsar el uso de productos ambien-
talmente sostenibles.

Sostenibilidad e impacto ambiental
Lladró desarrolla su modelo de negocio con el compromiso de la 
protección al medio ambiente y minimizar la contaminación, 
optimizando el consumo de recursos naturales, reduciendo los 
residuos generados y minimizando los riesgos ambientales, 
siendo uno de los aspectos a tener en cuenta para la fabricación 
de nuevos productos, adquisición de nueva maquinaria, selección 
de nuevos proveedores, compra de nuevos accesorios o compo-
nentes, etc.

Por otro lado, Lladró se compromete a minimizar la contaminación 
y por tanto su impacto en materia de emisiones contaminantes y 
de gases de efecto invernadero para disminuir su impacto ambien-
tal en el marco de nuestro compromiso global con el cambio climá-
tico en todos los aspectos del modelo de negocio.

Cultura medioambiental
Lladró impulsa la concienciación ambiental en todos los niveles de 
la organización, promoviendo su integración en el día a día de los 
trabajadores siendo parte importante del sistema de valores de 
la compañía.

Lladró hace extensible está política a todos sus proveedores, 
distribuidores y subcontratistas para que sean conocedores del 
compromiso por parte de la compañía a la conservación del medio 
ambiente y de trabajar de manera sostenible reduciendo el impac-
to ambiental en toda la cadena de valor.


